The use of blockchain technology has the potential to change many core processes in society, industry, education, healthcare, business and government by introducing new ways of transacting that are expected to change the traditional ways in which organizations exchange data and money. Proponents of developing blockchain applications suggest that many benefits can be created by using blockchain, including (enhanced) trust, privacy, transparency and control. As a consequence the traditional role of the middleman in transactions processes might be substituted by blockchain based applications. Although blockchain technology was pioneered in the financial sectors by initiating cryptocurrencies, currently its use is not limited to this sector. Blockchain can be considered as a general purpose technology and as such offers a myriad of options to create blockchain applications. To date, many pilots are conducted and prototypes are developed to better understand its potential, its limitations and its transformative effect on a wide range of application domains.  1 Corresponding organizer: j.ubacht@tudelft.nl Permission to make digital or hard copies of part or all of this work for personal or classroom use is granted without fee provided that copies are not made or distributed for profit or commercial advantage and that copies bear this notice and the full citation on the first page. Copyrights for third-party components of this work must be honored. For all other uses, contact the owner/author(s). The objective of our workshop is to inform participants on the characteristics of blockchain technologies and architecture design and to critically assess the possibilities and limitations of blockchain based applications for a diversity of G2B, G2G and G2C processes & services. Our target group consists of researchers, business and policy decision makers that want to:  gain insight into the characteristics of blockchain technology,  learn about the choices that can be made for a blockchain architecture design that needs to match with the relevant process,  be informed on the state of affairs in blockchain applications in several domains.
Objective of the workshop
The use of blockchain technology has the potential to change many core processes in society, industry, education, healthcare, business and government by introducing new ways of transacting that are expected to change the traditional ways in which organizations exchange data and money. Proponents of developing blockchain applications suggest that many benefits can be created by using blockchain, including (enhanced) trust, privacy, transparency and control. As a consequence the traditional role of the middleman in transactions processes might be substituted by blockchain based applications. Although blockchain technology was pioneered in the financial sectors by initiating cryptocurrencies, currently its use is not limited to this sector. Blockchain can be considered as a general purpose technology and as such offers a myriad of options to create blockchain applications. To date, many pilots are conducted and prototypes are developed to better understand its potential, its limitations and its transformative effect on a wide range of application domains.
The objective of our workshop is to inform participants on the characteristics of blockchain technologies and architecture design and to critically assess the possibilities and limitations of blockchain based applications for a diversity of G2B, G2G and G2C processes & services. Our target group consists of researchers, business and policy decision makers that want to:
 gain insight into the characteristics of blockchain technology,  learn about the choices that can be made for a blockchain architecture design that needs to match with the relevant process,  be informed on the state of affairs in blockchain applications in several domains.
We expect that after the workshop the participants will be able to assess how blockchain applications can contribute to their own domain of interest.
Workshop design
To address the above take aways, we propose the following workshop design (including the estimated time required for each component): Her research focus is on the institutional aspects of the design of ICT-based innovation and services. She is specialized in the design of governance arrangements for complex socio-technical systems that require public, private and civic interests to be aligned, with special focus on privacy, security and end user participation.
